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Abrigo Centre 1        
ACCES 1   
Access Alliance Multicultural Health and Community Services 1       
Agincourt CommunityServices Association 1         
Aisling Discoveries Child and Family Centre 1       
Albion Neighbourhood Services 1      
Anishnawbe Health Toronto 1 
Barbra Schlifer Commemorative Clinic 1    
Baycrest Centre for Geriatric Care 1  
Bernard Betel Centre for Creative Living 1     
Big Brothers and Big Sisters of Toronto 1   
Birchmount Bluffs Neighbourhood Centre 2     
Bloor Information and Life Skills Centre 2     
Bond Child and Family Development 2 
Braeburn Neighbourhood Place 2    
Call A Service Inc/Harmony Hall Centre for Seniors 2  
Canadian Centre for Victims of Torture 2      
Canadian Council on Social Development 2 
Canadian Hearing Society Toronto Region 2      
Canadian Mental Health — Metro 2    
Canadian National Institute for the Blind 2 
Canadian Red Cross Toronto Region 2           
Carefirst Seniors and Community Services Association 3      
Central & Northern Etobicoke Home Support Services 3      
Central Neighbourhood House Association 3         
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Centre for Independent Living in Toronto 3 
Centre for Information and Community Services of Ontario 3      
Centre for Spanish-Speaking Peoples 3     
Centre francophone de Toronto 3       
Child Development Institute 3     
Chinese Family Services of Ontario 3        
Christie-Ossington Neighbourhood Centre 4        
Circle of Home Care Services (Toronto) 4    
College-Montrose Children’s Place 4   
Community Living Toronto 4    
Community MicroSkills Development Centre 4     
COSTI 4        
Cross-Cultural Community Services Association 4  
CultureLink 4    
Davenport Perth Neighbourhood and Community Health Centre 4          
Delisle Youth Services 4   
Delta Family Resource Centre 5    
Distress Centres 5    
Dixon Hall 6         
Doorsteps Neighbourhood Services 5         
Dovercourt Boys' and Girls' Club 5    
Downsview Services to Seniors Inc 5     
East Metro Youth Services 5       
East Scarborough Boys' and Girls' Club 5     
Eastview Neighbourhood Community Centre 5       
Elizabeth Fry Toronto 5     
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Epilepsy Toronto 6   
Ernestine’s Women’s Shelter 6  
Etobicoke Services for Seniors 6  
Family Day Care Services 6 
Family Service Toronto 6         
Findhelp Information Services 6           
519 Church Street Community Centre 6     
Flemingdon Neighbourhood Services 6      
FoodShare Toronto 6           
For Youth Initiative in Toronto 7   
Good Neighbours' Club (The) 7    
Greek Community of Toronto 7      
Hincks-Dellcrest Centre 7     
Homes First Society 7 
Hong Fook Mental Health Association 7      
Horizons for Youth 7     
Humber Community Seniors’ Services Inc. 7  
Interval House Inc. 7     
Jamaican Canadian Association 7      
Jane/Finch Community & Family Centre 8          
Jewish Family and Child Service of Greater Toronto 8           
JobStart 8     
John Howard Society of Toronto 8  
June Callwood Centre for Women and Families 8     
JVS Toronto 8        
Labour Community Services of Toronto Inc. 8 
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Lakeshore Area Multiservice Project (LAMP) 8          
Macaulay Child Development Centre 8   
Malvern Family Resource Centre 8       
Mid-Toronto Community Services Inc. 9     
Miles Nadal JCC 9       
Multiple Sclerosis Society of Canada. Toronto Chapter 9 
NA-ME-RES (Native Men's Residence) 9   
Native Canadian Centre of Toronto 9    
Native Child and Family Services of Toronto 9        
Neighbourhood Centre 9    
Neighbourhood Link Support Services 9      
Nellie’s 9    
North York Community House 9     
North York Seniors Centre 10 
North York Women’s Shelter 10  
Northwood Neighbourhood Services 10        
Ontario Council of Agencies Serving Immigrants 10 
Ontario March of Dimes 10   
Opportunity for Advancement 10   
Parkdale Community Information Centre 10   
Planned Parenthood of Toronto 10    
P.O.I.N.T Inc. (People and Organizations in North Toronto) 10   
Prosserman Jewish Community Centre 10     
Rexdale Women’s Centre 11    
Scarborough Centre for Healthy Communities 11        
Scouts Canada Greater Toronto Council 11   
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S.E.A.S. Centre 11      
Second Base (Scarborough) Youth Shelter 11   
Second Mile Club of Toronto 11  
Self-Help Resource Centre of Greater Toronto 11     
Senior Peoples’ Resources in North Toronto Inc. (SPRINT) 11   
Settlement Assistance and Family Support Services 11       
Sistering — A Woman’s Place 12     
Skills for Change 12  
Social Planning Toronto 12  
Springtide Resources Inc. 12    
St Alban’s Boys’ and Girls’ Club 12   
St Christopher House 12           
St Clair West Services for Seniors 12      
St Stephen’s Community House 12         
Storefront Humber Inc. 12    
Sunshine Centres for Seniors 13   
Syme-Woolner Neighbourhood and Family Centre 13        
The Redwood 13  
Thorncliffe Neighbourhood Office 13         
Times Change Women’s Employment Service 13  
Toronto Centre for Community Learning and Development 13  
Toronto Community Hostel 13   
Toronto Jewish Free Loan Cassa 13 
Toronto Kiwanis Boys and Girls Clubs 13    
TransCare Community Support Services 13  
Transition House Inc. 13  
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Tropicana Community Services Organization 14       
UJA Federation of Greater Toronto 14 
Unison Health and Community Services 14        
University Settlement 14       
VHA Home HealthCare 14        
Volunteer Toronto 14    
Warden Woods Community Centre 14         
West Scarborough Neighbourhood Community Centre 14     
West Toronto Support Services 14    
Women’s Habitat of Etobicoke 14        
WoodGreen Community Services 15           
Working Women Community Centre 15      
YMCA of Greater Toronto 15       
Yorktown Child and Family Centre 15      
Yorktown Shelter for Women 15  
Youth Assisting Youth 15   
Youth Without Shelter 15   
YOUTHLINK® 15       
YWCA Toronto 15         
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Albion Neighbourhood Services
Administration and Development Office, 86 Guided Crt, Unit 10, 
Toronto M9V 4K6
Phone: Administration 416-740-3704 
Information and Referral 416-741-1553 Fax: 416-740-7124 
E-mail: ans@albionservices.ca Website: www.albionservices.ca
Contact: Filomena Belligero, Executive Director
Allocation: $424,197

Multiservice centre including information and referral, settlement 
services, boys and girls club, case management and shelter 
shuttle van. Also operates Etobicoke Housing Help Centre.

Anishnawbe Health Toronto
225 Queen St E, Toronto M5A 1S4
Phone: 416-360-0486 Fax: 416-365-1083 
Website: www.aht.ca
Contact: Joe Hester, Executive Director
Allocation: $183,260

Culture-based traditional health care and primary care for 
Aboriginal peoples.

Barbra Schlifer Commemorative Clinic
489 College St, Ste 503, Toronto M6G 1A5
Phone: 416-323-9149 Fax: 416-323-9107 TTY: 416-323-1361
E-mail: admin@schliferclinic.com Website: www.schliferclinic.com
Contact: Amanda Dale, Executive Director
Allocation: $197,467

Counselling, legal assistance and interpreters for women who are 
survivors of sexual assault, partner assault, incest or child sexual 
abuse.

Baycrest Centre for Geriatric Care
3560 Bathurst St, Toronto M6A 2E1
Phone: 416-785-2500 Fax: 416-785-2378 
E-mail: webmaster@baycrest.org Website: www.baycrest.org
Contact: Linda Jackson, Director, Social Work
Executive Officer
Allocation: $300,079

Continuum of facility-based, community and in-home care for 
older adults, including a home for the aged, geriatric hospital, 
community centre, adult day care, older adult centre, wellness 
and community health programs, home support, respite care, 
supportive housing, counselling and case management services.

Bernard Betel Centre
1003 Steeles Ave W, Toronto M2R 3T6
Phone: 416-225-2112 Fax: 416-225-2097 
E-mail: reception@betelcentre.org Website: www.betelcentre.org
Contact: Esta Wall, Executive Director
Allocation: $205,805

Recreational, educational, community support and wellness 
services for older adults (55+). Other services include senior-
friendly Computer Learning and Resource Centre and travel 
programs abroad.

Big Brothers Big Sisters of Toronto
2345 Yonge St, Ste 501, Toronto M4P 2E5
Phone: 416-925-8981 Fax: 416-925-4671 
E-mail: info@bbbst.com Website: www.bbbst.com
Contact: Cathy Denyer, President
Allocation: $380,607

Matches adults over the age of 18 with children between six and 
16 years of age in a one-to-one friendship in the community 
or school, or in a group mentoring relationship, that is fun and 
rewarding for both.

ABRIGO Centre
Dufferin Mall, 900 Dufferin St, Ste 104, Toronto M6H 4A9
Phone: 416-534-3434 Fax: 416-534-8026 
E-mail: info@abrigo.ca Website: www.abrigo.ca
Contact: Ed Graca, Executive Director
Allocation: $256,650

Services include counselling for women and children who are 
victims or witness to domestic violence, settlement services and 
employment preparation and programming for newcomers, 
assistance to access essential services such as social assistance, 
pensions and food banks, parenting groups for Fathers and 
Success by Six parenting for mothers, partner assault response 
group program for men charged with assaulting their partners.

ACCES Employment
489 College St, Ste 100, Toronto M6G 1A5
Phone: 416-921-1800 Fax: 416-921-3055 
E-mail: info@accesemployment.ca 
Website: www.accesemployment.ca
Contact: Allison Pond, Executive Director
Allocation: $227,539

Assists job seekers from diverse backgrounds, particularly 
newcomers, to find employment and to integrate into the job 
market by providing employment services, linking employers 
to skilled people, and by building strong networks through 
collaboration with our community partners.

Access Alliance Multicultural Health and 
Community Services
340 College St, Ste 500, Toronto M5T 3A9
Phone: 416-324-8677 Fax: 416-324-9074 
E-mail: mail@accessalliance.ca Website: www.accessalliance.ca
Contact: Axelle Janczur, Executive Director
Allocation: $150,000

Multiservice centre including a community health centre, 
settlement services for adults and youth, peer outreach and 
health system navigation,  prenatal and parenting support and 
community based participatory action based research.

Agincourt Community Services Association
4155 Sheppard Ave E, Ste 100, Toronto M1S 1T4
Phone: 416-321-6912 Fax: 416-321-6922 
E-mail: info@agincourtcommunityservices.com 
Website: www.agincourtcommunityservices.com
Contact: Executive Director
Allocation: $406,632

Multiservice agency including food banks, community gardens, 
family resource programs, language training, homeless drop-in 
and hot lunch, mobile street outreach, community engagement 
and outreach, seniors programs, and youth outreach. 
Also operates Information Scarborough.

Aisling Discoveries Child and Family Centre
325 Milner Ave, Ste 110, Toronto M1B 5N1
Phone: 416-321-5464 Fax: 416-321-1510 
E-mail: mailus@aislingdiscoveries.on.ca 
Website: www.aislingdiscoveries.on.ca
Contact: Betty Kashima, Executive Director
Allocation: $191,202

Multiservice child and family centre for children currently or at 
risk of experiencing social, emotional or behavioural problems. 
Services include day treatment, residential treatment and in-
home visits. Also training, consultation and support to child 
care programs, schools, shelters, early years centres and other 
agencies in East York and Scarborough.

http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET2849
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET3223
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0074
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0078
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0086
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0093
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET3148
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0356
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET7474
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET7474
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0021
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0933
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Birchmount Bluffs Neighbourhood Centre
93 Birchmount Rd, Toronto M1N 3J7
Phone: 416-396-4310 Fax: 416-396-4314 
E-mail: info@bbnc.ca Website: www.bbnc.ca
Contact: Enrique Robert, Executive Director
Allocation: $206,059

Social, education, cultural and recreation programs for people of 
all ages and abilities. Also a Family Resource Centre and Youth 
Employment Project.

Bloor Information and Life Skills Centre
672 Dupont St, Ste 307, Toronto M6G 1Z6
Phone: 416-531-4613 Fax: 416-531-9088 
E-mail: service@bloorinfo.org Website: www.bloorinfo.org
Contact: Toni Testa, Executive Director
Allocation: $299,626

Information, referral and advocacy services including form filling, 
settlement and orientation for immigrants and refugees, crisis 
management for assaulted women, and income tax clinics.

Bond Child and Family Development
Metropolitan United Church, 51 Bond St, Toronto M5B 1X1
Phone: 416-367-8349 Fax: 416-367-3089 
E-mail: bsns@bellnet.ca 
Website: www.bondchildandfamilydevelopment.ca
Contact: Jessica Quaile, Executive Director
Allocation: $185,745

Licenced child care centre including program for children with 
developmental or emotional disabilities.

Braeburn Neighbourhood Place
75 Tandridge Cres, Unit 108, Toronto M9W 2N9
Phone: 416-745-3113 Fax: 416-745-9108 
E-mail: sadore@braeburn.net 
Contact: Ms Shobha Adore, Executive Director
Allocation: $403,007

Social, recreation, early learning, homework clubs and leadership 
development programs with focus on children and youth. Also 
parenting programs, food security programs, community garden, 
breakfast club and licensed child care centre. Local lead agency 
for Ontario Early Years Centres.

Call A Service Inc/Harmony Hall Centre for 
Seniors
2 Gower St, Toronto M4B 1E2
Phone: Transportation 416-752-8868; Programs and Services 
416-752-0101 Fax: 416-752-8869 
E-mail: harmony@call-a-service.com 
Website: www.call-a-service.com
Contact: David Lieberman, Executive Director
Allocation: $180,960

Transportation service for seniors 55 years and over and disabled 
adults, and multicultural, multiservice centre for seniors including 
recreational, educational, social, cultural and health-related 
programs.

Canadian Centre for Victims of Torture
194 Jarvis St, 2nd Fl, Toronto M5B 2B7
Phone: 416-363-1066 Fax: 416-363-2122 
E-mail: mabai@ccvt.org Website: www.ccvt.org
Contact: Mr Mulugeta Abai, Executive Director
Allocation: $232,542

Services include medical, mental health and social care as well 
as legal help, crisis intervention, interpretation and settlement 
services.

Canadian Council on Social Development
Box 13713, Kanata K2K 1X6
Phone: 613-236-8977 Fax: 613-482-7970 
E-mail: taillon@ccsd.ca Website: www.ccsd.ca
Contact: Peggy Taillon, President and Chief Executive Officer
Allocation: $48,789

Knowledge hub on income security, employment, poverty, child 
welfare, pensions and government social policy. Organizes 
biennial Canadian Social Forum. Publishes Canadian Social 
Report.

Canadian Hearing Society Toronto Region
271 Spadina Rd, Toronto M5R 2V3
Phone: 416-964-9595; 416-928-2500 Fax: 416-928-2523 
TTY: 416-964-0023
E-mail: info@chs.ca Website: www.chs.ca
Contact: Stephanie Ozorio, Regional Director
Allocation: $594,867

Regular and after hours emergency interpreter services, sign 
language classes, counselling, services for seniors, educational 
support, advocacy, employment services, hearing aids and 
assistive devices, housing and other programs.

Canadian Mental Health Association – Metro
Lawrence Square Mall, 700 Lawrence Ave W, Ste 480
Toronto M6A 3B4
Phone: 416-789-7957 Fax: 416-789-9079 
E-mail: cmha.toronto@sympatico.ca 
Website: www.toronto.cmha.ca
Contact: Steve Lurie, Executive Director
Allocation: $604,123

Community support services for persons with serious mental 
health problems, including information and referral, advocacy, 
help with housing and employment, intensive case management, 
and court support. Also education and mental health promotion 
services for the general community.

Canadian National Institute for the Blind
1929 Bayview Ave, Toronto M4G 3E8
Phone: 416-486-2500 Fax: 416-480-7700 TTY: 416-480-8645
E-mail: info@cnib.ca Website: www.cnib.ca
Contact: Linda Goldblatt, Executive Director
Allocation: $1,015,000

Services include training on how to maximize residual vision, 
independent living skills, orientation and mobility, peer support 
groups, sale of and instruction on use of technology products, 
early intervention service, ESL and LINC classes, library services 
(alternative formats), employment services, deafblind services, 
public education, accessibility consulting and volunteer services.

Canadian Red Cross Toronto Region
21 Randolph Ave, Toronto M6P 4G4
Phone: 416-480-2500 Fax: 416-480-2777 
E-mail: toronto@redcross.ca Website: www.redcross.ca
Contact: Cindy Malcolm, Director of Operations
Allocation: $2,495,111

Services include homeless drop-ins and hot lunches, mobile 
food bank, disaster relief and emergency services in Canada 
and abroad, tracing and reunion of family members, settlement 
services for refugees, home support services including meals on 
wheels and transportation, first aid and babysitting courses, and 
assistive device and home health care equipment loans.
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Carefirst Seniors and Community Services 
Association
Administrative Office, 3601 Victoria Park Ave, Ste 501
Toronto M1W 3Y3
Phone: 416-502-2323 Fax: 416-502-2382 
E-mail: info@carefirstseniors.com
Website: www.carefirstseniors.com
Contact: Helen Leung, Executive Director
Allocation: $361,997

Home support and community programs for seniors and adults 
with physical disabilities, with a focus on the Chinese community. 
Services include meals on wheels, adult day program, supportive 
housing, elder abuse prevention and bereavement services.

Central & Northern Etobicoke Home Support 
Services
135 Queens Plate Dr, Ste 400, Toronto M9W 6V1
Phone: 416-743-3892 Fax: 416-743-7654 
E-mail: canes@canes.on.ca Website: www.canes.on.ca
Contact: Gordon E Gunning, Chief Executive Officer
Allocation: $177,256

Community and home support services for seniors and adults 
with physical disabilities, including personal care, homemaking 
and respite; caregiver support and counselling; home 
maintenance including home safety audits, lawn care and snow 
shovelling, handypersons and referrals to tradespeople; seniors’ 
luncheons;  friendly visiting by volunteers; transportation; Home 
at Last, assisting seniors home when discharged from William 
Osler Hospital; support programs for Somali and South Asian 
newcomers, and Supportive Housing at 4 sites.

Central Neighbourhood House Association
349 Ontario St, Toronto M5A 2V8
Phone: 416-925-4363 Fax: 416-925-1545 
E-mail: central@cnh.on.ca Website: www.cnh.on.ca
Contact: Elizabeth Forestell, Executive Director
Allocation: $717,888

Multiservice centre with community development, supportive 
counselling, specialized programs and support for seniors and 
women, tutoring, after school and weekend programs, information 
and recreational programs for families of all ages. Also 
homemaking and home support services, street survivors outreach 
and follow-up, child care centres, stroke survivors day program, 
and Voice Mail Project.

Centre for Independent Living in Toronto 
(C.I.L.T.) Inc
365 Bloor St E, Ste 902, Toronto M4W 3L4
Phone: 416-599-2458 Fax: 416-599-3555 TTY: 416-599-5077
E-mail: cilt@cilt.ca Website: www.cilt.ca
Contact: Sandra Carpenter, Executive Director

Allocation: $181,330

Provides information and resources by and for persons with 
disabilities living or planning to live independently in the 
community. Services include peer support, parenting network, 
independent living skills training, central processing of 
applications for managed personal attendant services in Toronto 
and the coordination of self-managed attendant services in 
Ontario.

Centre for Information and Community 
Services of Ontario
2330 Midland Ave, Toronto M1S 5G5
Phone: 416-292-7510 Fax: 416-292-9120 
E-mail: cics@cicscanada.com Website: www.cicscanada.com
Contact: Moy Wong-Tam, Executive Director
Allocation: $491,360

Multiservice centre including information and referral, counselling, 
early years, youth, family and seniors services, employment 
resources and assistance, and settlement services for immigrants 
and refugees including language training.

Centre for Spanish-Speaking Peoples
2141 Jane St, 2nd Fl, Toronto M3M 1A2
Phone: 416-533-8545 Fax: 416-533-5731 
E-mail: info@spanishservices.org Website: www.spanishservices.org
Contact: Claudio Ruiz, Executive Director
Allocation: $247,894

Multiservice centre for Spanish-speaking communities including 
information, counselling and referral. Also settlement services, 
counselling and support for victims of domestic violence, legal and 
income tax clinics, HIV/AIDS prevention, cultural interpretation 
and translation.

Centre francophone de Toronto
22 College St, Main Fl, Toronto M5G 1K2
Phone: 416-922-2672 Fax: 416-922-6624 
E-mail: contact@centrefranco.org Website: www.centrefranco.org
Contact: Lise Marie Baudry, Executive Director
Allocation: $120,216

Multiservice agency for French-speaking community offering 
primary health care, health promotion, legal aid, employment, 
settlement and cultural services. Also infant development and 
children’s mental health programs, and publishes annual directory 
of francophone resources in the GTA.

Child Development Institute
197 Euclid Ave, Toronto M6J 2J8
Phone: 416-603-1827 Fax: 416-603-6655 
E-mail: info@childdevelop.ca Website: www.childdevelop.ca
Contact: Tony Diniz, Executive Director
Allocation: $274,644

Services focus on early learning, aggressive behaviour and family 
violence. Programs and services include: child development; 
children’s mental health; parenting; early intervention; family 
violence services; outreach to schools, ethnospecific communities, 
and women with young children living in downtown shelters; child 
care centres and programs in a number of locations offering 
universal child care and early learning programs, and also services 
for children with behavioural problems. Local lead agency for 
Ontario Early Years Centres.

Chinese Family Services of Ontario
3330 Midland Ave, Ste 229, Toronto M1V 5E7
Phone: 416-979-8299 Fax: 416-979-2743 
E-mail: info@chinesefamilyso.com 
Website: www.chinesefamilyso.com
Contact: Patrick Au, Executive Director
Allocation: $488,188

Counselling services for individuals, groups, couples, families, 
gays, lesbians, bisexuals, transsexual and transgendered people, 
seniors, immigrants and newcomers. Issues include domestic 
violence, wife assault, sexual assault, elder abuse, bereavement, 
youth program, problem gambling, immigrant settlement services, 
crisis intervention, family life education, Internet addiction, 
substance abuse and employee assistance program.
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COSTI
1710 Dufferin St, Toronto M6E 3P2
Phone: 416-658-1600 Fax: 416-658-8537 
E-mail: admin@costi.org Website: www.costi.org
Contact: Mario J Calla, Executive Director
Allocation: $619,889

Multicultural, multiservice organization with a wide range of 
services for adults, youth, newcomers and refugees, women, 
seniors, and the disabled. Services include employment, language 
and skills training, individual and family counselling, housing, 
settlement and counselling services.

Cross-Cultural Community Services Association
310 Spadina Ave, Ste 301, Toronto M5T 2E8
Phone: 416-977-4026 Fax: 416-351-0510 
E-mail: info@tccsa.org Website: www.tccsa.on.ca
Contact: Eliot Yip, Executive Director
Allocation: $179,376

Information, referral, counselling and support groups for 
immigrants, refugees and newcomers. Also settlement services, 
language instruction, interpretation and translation.

CultureLink
2340 Dundas St W, Ste 301, Toronto M6P 4A9
Phone: 416-588-6288 Fax: 416-588-2435 
E-mail: info@culturelink.net Website: www.culturelink.net
Contact: Ibrahim Absiye, Executive Director
Allocation: $183,391

Orientation, settlement and employment services for 
new immigrants and refugees. Also volunteer host 
program, Newcomer Youth Centre, Refugee and Newcomer 
Girls Group, and Newcomer Pride Program.

Davenport Perth Neighbourhood and 
Community Health Centre
1900 Davenport Rd, Toronto M6N 1B7
Phone: 416-656-8025 Fax: 416-656-1264 
E-mail: info@dpnchc.ca Website: www.dpnchc.com
Contact: Kim Fraser, Executive Director
Allocation: $306,490

Multiservice centre including children, youth and seniors 
programs, community health centre, settlement services, 
community dining, drop-ins and support for socially isolated 
adults, and literacy program for adults. Local lead agency for 
Ontario Early Years Centres.

Delisle Youth Services
40 Orchard View Blvd, Ste 255, Toronto M4R 1B9
Phone: 416-482-0081 Fax: 416-482-5055 
E-mail: info@delisleyouth.org Website: www.delisleyouth.org
Contact: Marg Campbell, Executive Director
Allocation: $316,994

Individual and family counselling, alternative day programs and 
residential treatment for youth 13-18 years. Also residential 
placement review.

Christie-Ossington Neighbourhood Centre
854 Bloor St W, Toronto M6G 1M2
Phone: 416-534-8941 Fax: 416-534-8704 
E-mail: conc@conc.ca Website: www.conccommunity.org
Contact: Lynn Daly, Executive Director
Allocation: $138,000

Multiservice centre including information and referral, youth drop-
in and employment program, and alternative education drop-in for 
high needs children, parenting workshops, queer families’ positive 
space. Also services for people who are homeless, including drop-
in with showers, laundry and daily lunch, hostels for men including 
transitional housing, street outreach and transportation, case 
management and support to find permanent housing.

Circle of Home Care Services (Toronto)
530 Wilson Ave, 4th Fl, Toronto M3H 5Y9
Phone: 416-635-2860 Fax: 416-635-1692; 416-635-9492 
E-mail: info@circleofcare.com Website: www.circleofcare.com
Contact: Michael F Scheinert, President and
Chief Executive Officer
Allocation: $215,120

Multiservice agency serving seniors, children and adults 
with disabilities, and their caregivers. Services include 
homemaking and personal care, palliative care, Kosher Meals 
on Wheels, Older Adults Facing Abuse Program, social work, 
volunteer supportive services and transportation.

College-Montrose Children’s Place
706 College St, Toronto M6G 1C1
Phone: 416-532-9485 Fax: 416-532-7653 
E-mail: cmcp@web.net Website: www.cmcp.ca
Contact: Angela Ottolino, Executive Director
Allocation: $131,784

Delivers programs to children and families living in a number of 
communities in the downtown west end of the City, including: 
Trinity-Spadina, Dufferin Grove, Little Portugal and the Jane/
Dundas area (GOOCH neighbourhood).  Services include Family 
Drop-in, Early Learning and Family Support, Parenting Education, 
Parent Relief, School Readiness, Child Care Registry. Also lead 
agency for the Ontario Early Years Centre in the Trinity-Spadina 
area.

Community Living Toronto
20 Spadina Rd, Toronto M5R 2S7
Phone: 416-968-0650 Fax: 416-968-6463 
E-mail: abradley@cltoronto.ca 
Website: www.communitylivingtoronto.ca
Contact: Karyn Swaffield, Project Manager
Allocation: $826,698

Day programs, residential services, community supports, 
employment training, case management, respite care, drop-in, 
family support and other services for children, youth and adults 
with developmental disabilities.

Community MicroSkills Development Centre
1 Vulcan St, Toronto M9W 1L3
Phone: 416-247-7181 Fax: 416-247-1877 
E-mail: admin@microskills.ca Website: www.microskills.ca
Contact: Kay Blair, Executive Director
Allocation: $386,262

Employment, information and resource services, settlement, 
counselling and support programs for women, youth, immigrants 
and racial minorities. Also employment resource centre, skills 
updating and business start-up support.
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Downsview Services to Seniors Inc.
497 Wilson Ave, Toronto M3H 1V1
Phone: 416-398-5510 Fax: 416-398-5535 
E-mail: caring.matters@downsviewservices.com 
Website: www.downsviewservices.com
Contact: Joanne Jasper, Executive Director
Allocation: $98,592

Provides community support services in the North York West 
area including meals on wheels, transportation, homemaking, 
case management, client intervention and assistance, Home at 
Last (transition program from hospital to home), four adult day 
programs for clients with dementia, stroke survivors, and well 
seniors.

East Metro Youth Services
1200 Markham Rd, Ste 200, Toronto M1H 3C3
Phone: 416-438-3697 Fax: 416-438-7424 
E-mail: emys@emys.on.ca Website: www.emys.on.ca
Contact: Claire Fainer, Executive Director
Allocation: $140,000

Mental health centre for youth. Services include counselling, day 
treatment, residential treatment, transitional support, services 
for newcomer youth, services for youth with developmental 
disabilities, community development, and youth engagement/
violence prevention services.

East Scarborough Boys’ and Girls’ Club
100 Galloway Rd, Toronto M1E 1W7
Phone: 416-281-0262 Fax: 416-281-0458 
E-mail: info@esbgc.org Website: www.esbgc.org
Contact: Ron Rock, Executive Director
Allocation: $498,097 Grant: $15,914

Social and recreation programs, day camps, homework clubs, 
computer clubs and leadership training for children and youth to 
24 years. Child care centres, and tutoring and mentoring for youth 
at risk of leaving school. Local lead agency for Ontario Early Years 
Centres.

Eastview Neighbourhood Community Centre
86 Blake St, Toronto M4J 3C9
Phone: 416-392-1750 Fax: 416-392-1175 
E-mail: info@eastviewcentre.com 
Website: www.eastviewcentre.com
Contact: Susan Neal, Executive Director
Allocation: $304,615 Grant: $20,000

Social, educational and support programs for children, 
youth, families, seniors and newcomers, including a Boys and Girls 
Club for children and youth, family resource centre, recreational 
and social activities for seniors, food access programs, and 
a range of settlement, information and advocacy services for 
newcomers.

Elizabeth Fry Toronto
215 Wellesley St E, Toronto M4X 1G1
Phone: 416-924-3708 Fax: 416-924-3367 
E-mail: info@efrytoronto.org Website: www.efrytoronto.org
Contact: Michelle Coombs, Executive Director
Allocation: $495,164

Supports women who are, have been or are at risk of coming 
into conflict with the law by creating a safe space for women to 
develop skills and build their capacity to make informed choices 
and avoid conflict with the law. Fosters the community’s interest 
in, and responsibility for the women they serve in order to ensure 
healthy and safe communities for all.

Delta Family Resource Centre
2972 Islington Ave, Unit 5, Toronto M9L 2K6
Phone: 416-747-1172 Fax: 416-747-7415 
E-mail: contactus@dfrc.ca Website: www.dfrc.ca
Contact: Rosalyn Miller, Executive Director
Allocation: $391,103

Multiservice community based organization providing a range 
of activities; settlement program and services, family resource 
programs for caregivers and children, Ontario Early Years 
programs, community services, youth activities and food support 
programs.

Distress Centres
PO Box 243, Stn Adelaide, Toronto M5C 2J4
Phone: Mon-Fri 9 am-5 pm 416-598-0166
Fax: 416-598-2316 TTY: 416-408-0007
E-mail: info@torontodistresscentre.com
Website: www.torontodistresscentre.com
Contact: Karen Letofsky, Executive Director
Allocation: $276,368

24-hour, multilingual telephone response to persons in 
need of immediate emotional support, crisis intervention or 
suicide prevention. Also public education, face-to-face counselling 
in the aftermath of a suicide/homicide.

Dixon Hall
58 Sumach St, Toronto M5A 3J7
Phone: 416-863-0499 Fax: 416-863-9981 
E-mail: info@dixonhall.org Website: www.dixonhall.org
Contact: Kate Stark, Executive Director
Allocation: $560,231

Multiservice centre with social, recreation and education 
programs for low-income residents of all ages, budgeting 
assistance, high risk youth project, entrepreneur support services, 
career development for women, Regent Park Learning Centre 
and emergency shelters for men and women. Also home support, 
outreach and supportive housing programs for seniors.

Doorsteps Neighbourhood Services
200 Chalkfarm Dr, Unit 106, Toronto M3L 2H7
Phone: 416-243-5480 Fax: 416-243-7406 
E-mail: info@doorsteps.ca Website: www.doorsteps.ca
Contact: Morris Beckford, Executive Director
Allocation: $196,865

Resiliency focused multiservice agency including family resource 
programs, support for unemployed or underemployed people, 
newcomer outreach and assistance, child development, year round 
children and youth programming, support groups and community 
development.

Dovercourt Boys’ and Girls’ Club
180 Westmoreland Ave, Toronto M6H 3A2
Phone: 416-536-4102 Fax: 416-536-2015 
E-mail: info@dovercourtkids.com 
Website: www.dovercourtkids.com
Contact: Danny Anckle, Executive Director
Allocation: $285,836

Social and recreation programs, day camps, after school clubs, 
homework clubs, computer clubs, substance abuse prevention and 
leadership training, licenced child care.
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Provides individual and group counselling, education, information 
and referral services to individuals and families experiencing 
a range of life challenges.  Counselling and community 
development work focuses on building the capacity of individuals  
and communities to address issues of importance to their 
lives.  Specialized services are provided to members of the 
LGBTQ community, individuals with HIV/AIDS, individuals with 
developmental disabilities, seniors (including seniors experiencing 
abuse), women experiencing abuse, male perpetrators of abuse, 
separating and divorcing families.

Findhelp Information Services
543 Richmond St W, Ste 125, Toronto M5V 1Y6
Phone: English 416-392-4605; French 416-338-0727
Fax: 416-392-4404 TTY: 1-888-340-1001
E-mail: info@findhelp.ca Website: www.findhelp.ca
Allocation: $702,883

Comprehensive information and referral services, including 24-
hour 211 information line and website (www.211Ontario.ca), 
Possibilities Virtual Employment Resource Centre (www.poss.ca), 
consultation, training and outreach. Also website, software and 
partnership development.

519 Church Street Community Centre
519 Church St, Toronto M4Y 2C9
Phone: 416-392-6874 Fax: 416-392-0519 
E-mail: info@the519.org Website: www.the519.org
Contact: Maura Lawless, Executive Director
Allocation: $190,508

Community centre with social, recreational and support programs 
for all ages, including counselling, legal assistance, family 
resource programs, clothing exchange, summer day camp for 
children, social clubs for persons with disabilities, and a drop-in 
for homeless and hostel residents. Also a wide variety of groups 
and programs for lesbians, gays, bisexuals, transsexuals and 
transgendered people.

Flemingdon Neighbourhood Services
10 Gateway Blvd, Ste 104, Toronto M3C 3A1
Phone: 416-424-2900 Fax: 416-424-3455 
E-mail: info@fnservices.org Website: www.fnservices.org
Contact: John Carey, Executive Director
Allocation: $265,439

Multiservice organization dedicated to increasing access to 
information and community resources for its clients through 
advocacy, employment and education. Services provided include 
housing, women’s, settlement, employment and youth programs.

FoodShare Toronto
90 Croatia St, Toronto M6H 1K9
Phone: 416-363-6441 Fax: 416-363-0474 
E-mail: info@foodshare.net Website: www.foodshare.net
Contact: Debbie Field, Executive Director
Allocation: $284,112

Works with communities to improve access to affordable healthy 
food, working “from field to table” on empowering long-term 
solutions. Services include Foodlink Hotline, community kitchens, 
community gardens, the Good Food Box, Good Food Markets, 
Focus on Food training for marginalized youth, bulk produce 
sales to schools and community groups, urban agriculture and 
composting, Power Soups and fresh produce for shelters and drop-
ins serving the homeless, baby and toddler nutrition workshops, 
and universal meal programs for students.

Epilepsy Toronto
468 Queen St E, Ste 210, Toronto M5A 1T7
Phone: 416-964-9095 Fax: 416-964-2492 
E-mail: info@epilepsytoronto.org Website: www.epilepsytoronto.org
Contact: Geoff Bobb, Executive Director
Allocation: $200,360

Individual and family counselling, support groups and employment 
assistance for persons with epilepsy and their families. Also 
educational sessions for adults and parents of newly diagnosed 
children.

Ernestine’s Women’s Shelter
Stn B, Box 141, Toronto M9W 5K9
Phone: 416-743-1733 Fax: 416-743-1732 TTY: 416-746-3716
E-mail: contact@ernestines.ca Website: www.ernestines.ca
Contact: Sharlene Tygesen, Director of Community and Staff 
Relations
Allocation: $329,884

Accessible emergency shelter and crisis line for women coming 
from abusive situations. Also counselling and referral, legal 
assistance, housing help and transitional support.

Etobicoke Services for Seniors
2245 Lawrence Ave W, Toronto M9P 3W3
Phone: 416-243-0127 Fax: 416-243-7987 
E-mail: agency@esssupportservices.ca 
Website: www.esssupportservices.ca
Contact: Dolores Ellerker, Chief Executive Officer
Allocation: $215,550

Friendly visiting, telephone reassurance, caregiver support, adult 
day programs and information and referral for seniors and adults 
with physical disabilities or memory impairment due to Alzheimer 
Disease or related disorder, or those who are frail or isolated. 
Other services include congregate dining, escorted transportation, 
home help, respite care, wellness programs including chronic 
disease self management and supportive housing services.

Family Day Care Services
155 Gordon Baker Rd, Ste 400, Toronto M2H 3N5
Phone: Information Line 416-922-3434
Administration 416-922-9556 Fax: 416-922-5335 
E-mail: childcareservices@familydaycare.com 
Website: www.familydaycare.com
Contact: Joan Arruda, Chief Executive Officer
Allocation: $479,219

Home and centre-based child care, family resource programs and 
caregiver training for persons interested in setting up a home child 
care agency. Local lead agency for Ontario Early Years Centres.

Family Service Toronto
355 Church St, Toronto M5B 1Z8
Phone: Office 416-595-9230; Service Access Unit 416-595-9618 
Fax: 416-595-0242 
E-mail: sau@familyservicetoronto.org 
Website: www.familyservicetoronto.org
Contact: Margaret Hancock, Executive Director
Allocation: $3,695,387
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Hong Fook Mental Health Association
3320 Midland Ave, Ste 201, Toronto M1V 5E6
Phone: 416-493-4242 Fax: 416-493-2214 
E-mail: info@hongfook.ca Website: www.hongfook.ca
Contact: Bonnie Wong, Executive Director
Allocation: $328,775

Information and referral, case management, supportive housing 
and self help programs for consumers/survivors of Cambodian, 
Chinese, Korean or Vietnamese descent having difficulty accessing 
mental health services. Also community education to general 
public and support program for family members.

Horizons for Youth
422 Gilbert Ave, Toronto M6E 4X3
Phone: 416-781-9898 Fax: 416-781-1933 
E-mail: info@horizonsforyouth.org 
Website: www.horizonsforyouth.org
Contact: Filomena Williams, Executive Director
Allocation: $185,416

Emergency shelter and short-term housing program for homeless 
or transient youth. Also counselling, crisis intervention, life skills 
training, housing assistance, referrals, day programs and drop-in 
services.

Humber Community Seniors’ Services Inc.
1167 Weston Rd, Toronto M6M 4P5
Phone: 416-249-7946 Fax: 416-249-4219 
E-mail: info@humberseniors.org Website: www.humberseniors.org
Contact: C Lynn Cameron, Executive Director
Allocation: $103,199

Meals on wheels, home and property support services, 
transportation, escorted monthly outings, home help, telephone 
reassurance/security check and caring garden adult day services 
for seniors, adults with physical disabilities and those chronically 
ill or convalescing.

Interval House Inc.
131 Bloor St W, Ste 200, Toronto M5S 1R8
Phone: Administration 416-924-1411
Fax: Administration 416-928-9020 
TTY: 416-924-0899
E-mail: info@intervalhouse.ca Website: www.intervalhouse.ca
Contact: Arlene McCalla, Executive Manager, Programs and 
Facility Operations
Allocation: $190,684

Emergency shelter and support services, including court support, 
counselling and support groups, children’s program and 24 hour 
crisis line for assaulted women and their children. Also, building 
economic self-sufficiency, job development and transitional 
housing programs.

Jamaican Canadian Association
995 Arrow Rd, Toronto M9M 2Z5
Phone: 416-746-5772 Fax: 416-746-7035 
E-mail: info@jcassoc.org Website: www.jcassoc.org
Contact: Michael Foster, Chief Executive Officer
Allocation: $268,309

Educational, employment, immigration and general counselling for 
African-Canadian or Caribbean persons. Also programs for Black 
women who are experiencing or who have experienced abuse.

For Youth Initiative in Toronto
1652 Keele St, Lower Level, Toronto M6M 3W3
Phone: 416-653-3311 Fax: 416-653-3423 
E-mail: fyi@foryouth.ca Website: www.foryouth.ca
Contact: Lekan Olawoye, Executive Director
Allocation: $150,000

By youth for youth agency focused on increasing access to 
social service, education, recreation, economic, and cultural 
opportunities for youth, particularly ethnocultural youth. Civic 
engagement, critical analysis, leadership, youth empowerment, 
skill building and community building are encouraged and 
incorporated into all of FYI’s programs and work. Program areas 
include: community engagement, culture and media arts, female-
specific, life skills, recreation, and youth settlement services.

Good Neighbours’ Club (The)
170 Jarvis St, Toronto M5B 2B7
Phone: 416-366-5377 Fax: 416-366-4213 
E-mail: bscorsone@bellnet.ca
Website: www.goodneighboursclub.org
Contact: A Bruno Scorsone, Executive Director
Allocation: $166,016

Drop-in for men 50 years and over. Services to members 
include congregate meals, emergency clothing, shower and 
laundry facilities, hospital and home visiting, client intervention 
and assistance, counselling, and limited escort to medical 
appointments. Socialization and recreational activities are 
provided. Members also have use of a computer room, library, 
telephone and mail service.

Greek Community of Toronto
760 Pape Ave, Toronto M4K 3S7
Phone: 416-469-1155 Fax: 416-469-2495 
E-mail: social@greekcommunity.org 
Website: www.greekcommunity.org
Contact: George Manios, Executive Director
Allocation: $52,881

Family and individual counselling and crisis intervention services 
including advocacy, information and referral and assistance with 
documentation. Also home support services and day programs for 
adults and seniors.

Hincks-Dellcrest Centre
1645 Sheppard Ave W, Toronto M3M 2X4
Phone: 416-633-0515 Fax: 416-633-7141 
E-mail: info@hincksdellcrest.org Website: www.hincksdellcrest.org
Contact: Andrew Reesor-McDowell, Director of Centralized Services
Allocation: $301,082

Mental health centre with in-home, outpatient and residential 
services for children, youth and their families. Also rural program, 
mobile family resource centre, and support for families with 
newborns or expecting a child. Local lead agency for Ontario Early 
Years Centres.

Homes First Society
90 Shuter St, 2nd Fl, Toronto M5B 2K6
Phone: 416-214-1870 Fax: 416-214-1873 
E-mail: info@homesfirst.on.ca Website: www.homesfirst.on.ca
Contact: Patricia Mueller, Executive Director
Allocation: $184,841 Grant: $11,905

Permanent housing and transitional support services for low-
income households and homeless people, including those who are 
chronically homeless.
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JVS Toronto
74 Tycos Dr, Toronto M6B 1V9
Phone: 416-787-1151 Fax: 416-785-7529 
E-mail: services@jvstoronto.org Website: www.jvstoronto.org
Contact: Frank Markel, President and Chief Executive Officer
Allocation: $517,993 Grant: $20,710

Offers an expansive range of over 40 employment-related support 
programs and services throughout the Greater Toronto Area to 
thousands of unemployed and underemployed individuals as well 
as those planning for education and employment. These include 
youth, persons with disabilities, women, children, and newcomers.

Labour Community Services of Toronto Inc.
15 Gervais Dr, Ste 603, Toronto M3C 1Y8
Phone: 416-445-5819 Fax: 416-445-5146 
Website: www.labourcommunityservices.ca
Contact: Faduma Mohamed, Executive Director
Allocation: $566,076

Training and support programs for members of local unions 
affiliated with Toronto and York Region Labour Council. Assists 
United Way Toronto with fundraising in unionized workplaces.

Lakeshore Area Multiservice Project (LAMP)
185 Fifth St, Toronto M8V 2Z5
Phone: 416-252-6471 Fax: 416-252-4474 
E-mail: russf@lampchc.org Website: www.lampchc.org
Contact: Russ Ford, Executive Director
Allocation: $401,557

Community health and social services including primary health 
care services, counselling, chiropody, speech and language 
services community mental health services, youth drop-in and 
literacy programs, housing and homeless services, breakfast 
programs, diabetes education, ASK! Community Information 
Centre including settlement services and drop-in. Local lead 
agency for Ontario Early Years Centres.

Macaulay Child Development Centre (The)
2010 Eglinton Ave W, Ste 400, Toronto M6E 2K3
Phone: 416-789-7441 Fax: 416-789-4719 
E-mail: info@macaulaycentre.org 
Website: www.macaulaycentre.org
Contact: Sharon Filger, Executive Director
Allocation: $447,129

Multiservice agency helping children and youth in high need 
areas to reach their full potential. Services include licensed 
child care, family support and parent education including in-
home program; Ontario Early Years Centres and family resource 
programs;  special needs services and supports, support for 
pregnant teens and teen parents; homework clubs and youth 
development; community collaborations.

Malvern Family Resource Centre
1321 Neilson Rd, Toronto M1B 3C2
Phone: 416-281-1376 Fax: 416-281-8898 
E-mail: mail@mfrc.org Website: www.mfrc.org
Contact: Girmalla Persaud, Executive Director
Allocation: $420,411

 Multiservice family resource centre with satellite locations. 
Services include youth development programs, including a youth 
cabinet and youth support counselling; after-school programs;, 
information and referral; support services for parents and 
families, and a variety of programs for women and seniors. 
Local lead agency for Ontario Early Years Centre and Action for 
Neighbourhood Change.

Jane/Finch Community and Family Centre
4400 Jane St, Ste 108, Toronto M3N 2K4
Phone: 416-663-2733 Fax: 416-663-3816 
E-mail: admin@janefinchcentre.org 
Website: www.janefinchcentre.org
Contact: Executive Director
Allocation: $623,223

Community based multiservice organization driven by passion, 
innovation and a strong commitment to social justice, community 
engagement and collaboration that prioritizes: health promotion, 
resident engagement and capacity building focused on children, 
youth, adults and seniors.

Jewish Family and Child Service of Greater 
Toronto
Lipa Green Centre, 4600 Bathurst St, 1st Fl, Toronto M2R 3V3
Phone: 416-638-7800 Fax: 416-638-7943 
E-mail: info@jfandcs.com Website: www.jfandcs.com
Contact: Richard Cummings, Executive Director
Allocation: $1,754,051

Offers a broad range of programs for people across the GTA 
including individual, family and group counselling programs, 
woman abuse services including court accompaniment for abused 
women, friendly visiting, day treatment and education programs 
for youth, a hospice in-home care program, and emergency 
financial assistance. Also operates as a Children’s Aid Society for 
the Jewish community.

JobStart
41 Chauncey Ave, Toronto M8Z 2Z2
Phone: 416-231-2295 Fax: 416-253-2700 TTY: 416-253-2726
E-mail: info@jobstartworks.org Website: www.jobstartworks.org
Contact: Heather Sant, Executive Director
Allocation: $168,423

Provides a range of employment and training services to job 
seekers (adults, persons with disabilities, newcomers, youth and 
students) and employers at 3 locations in Toronto.

John Howard Society of Toronto
60 Wellesley St W, Toronto M5S 3L2
Phone: 416-925-4386 Fax: 416-925-9112 
E-mail: contact@johnhowardtor.on.ca 
Website: www.johnhowardtor.on.ca
Contact: Greg Rogers, Executive Director
Allocation: $494,169

Counselling services for persons currently, previously or at risk of 
becoming in conflict with the law. Other services include housing 
assistance, family support services and practical support for 
incarcerated men.

June Callwood Centre for Women and Families
205 Parliament St, Toronto M5A 2Z4
Phone: 416-365-1888 Fax: 416-365-1944 
E-mail: mail@junecallwoodcentre.org 
Website: www.junecallwoodcentre.org
Contact: Maritza Sanchez, Executive Director
Allocation: $287,504

Counselling and referral for pregnant women and young mothers 
and fathers on sexuality, birth control, abortion, adoption, 
pregnancy, parenting, finances and housing. Also prenatal and 
postnatal classes, overnight respite care, well baby clinic, fathers 
group, emergency supplies and other programs.

http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0565
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET3183
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0591
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0619
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0626
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0551
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0562
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0562
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0220
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0566
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0558


December 2011 | page 9

United Way Toronto Funded Agencies
and families for all self-declared Native people, including 
family violence treatment and prevention, individual and family 
counselling, caregiver and child program, teaching circles 
and traditional healing. Has full authority as a Children’s Aid 
Society including child protection and residential care. Other 
services include Youth drop in, Early Years Centre, fully licensed 
and subsidized day care, summer day and residential camp, 
transitional housing and support for young men and women, and 
social and recreation programs. Satellite offices in Scarborough.

Neighbourhood Centre
Secord Community Centre, 91 Barrington Ave, Toronto M4C 4Y9
Phone: 416-698-1626 Fax: 416-698-6718 
E-mail: info@neighbourhoodcentre.org 
Website: neighbourhoodcentre.org
Contact: Tanya Gerber, Executive Director
Allocation: $114,831

Services include community information and referral, child care 
and home help registries, clothing depot, help with form filling 
and East York Housing Outreach Project

Neighbourhood Link Support Services
3036 Danforth Ave, Toronto M4C 1N2
Phone: 416-691-7407 Fax: 416-691-8466 
E-mail: info@neighbourhoodlink.org 
Website: www.neighbourhoodlink.org
Contact: Mary McGowan, Executive Director
Allocation: $279,376

Multiservice agency providing home support services  for 
seniors, adult day programs,  employment programs and 
resources, homeless initiatives, community outreach, recreation, 
newcomer  support , as well as housing for seniors and families.

Nellie’s
970 Queen St E, Box 98118, Toronto M4M 1J0
Phone: Administration 416-461-8903 
Fax: Administration 416-461-0970; Shelter 416-461-0976 
TTY: 416-461-7561
E-mail: community@nellies.org Website: www.nellies.org
Contact: Margarita Mendez, Executive Director
Allocation: $227,242

Emergency shelter and crisis line for single women and women 
with children, who are homeless or leaving violence. Also 
counselling and crisis intervention, help with mental health or 
addiction issues, support groups and extensive housing assistance.

North York Community House
Lawrence Square Mall, 700 Lawrence Ave W
Ste 226, Toronto M6A 3B4
Phone: 416-784-0920 Fax: 416-784-2042 
E-mail: nych@nych.ca Website: www.nych.ca
Contact: Shelley Zuckerman, Executive Director
Allocation: $515,900

Provides programs and services to assist newcomers to settle and 
integrate (ESL, group and 1 to 1 settlement services and Host 
program), to support women and their families (support groups, 
leadership training, parenting groups, community kitchens, active 
living programs), to provide opportunities for children and youth 
to succeed (homework clubs, social and recreational programs, 
early years programs). Also provides community development and 
neighbourhood engagement support to strengthen under-served 
communities.

Mid-Toronto Community Services Inc.
192 Carlton St, 2nd Fl, Toronto M5A 2K8
Phone: 416-962-9449 Fax: 416-962-5541 
E-mail: admin@midtoronto.com Website: www.midtoronto.com
Contact: Kaarina Luoma, Executive Director
Allocation: $226,674

Community support services for seniors and adults living with a 
disability or illness. Services include transportation, telephone 
security check, meals on wheels, housing help, case management 
services, Korean case management services, respite care and 
adult day programs for frail and/or isolated seniors and individuals 
with dementia. Also congregate dining for persons living with HIV/
AIDS in partnership with AIDS Committee of Toronto.

Miles Nadal JCC
750 Spadina Ave, Toronto M5S 2J2
Phone: 416-924-6211 Fax: 416-924-0442 
E-mail: info@mnjcc.org Website: www.mnjcc.org
Contact: Ellen T Cole, Executive Director
Allocation: $112,912

Cultural, social, education and recreation programs for all ages 
and abilities. Services include nursery school, day camp and after 
school programs, programs for persons with disabilities, seniors 
club and Health and Wellness Centre.

Multiple Sclerosis Society of Canada
175 Bloor St E, North Tower, Ste 700, Toronto M4W 3R8
Phone: 416-922-6065 Fax: 416-967-3044 
E-mail: toronto@mssociety.ca Website: www.mssociety.ca
Contact: Janice Wiggins, Executive Director
Allocation: $139,000

Counselling, information and referral. Other services include 
loan of assistive devices, public education, self help groups and a 
resource library.

NA-ME-RES (Native Men’s Residence)
26 Vaughan Rd, Toronto M6G 2N1
Phone: 416-651-6750 Fax: 416-652-3138 
E-mail: general@nameres.org Website: www.nameres.org
Contact: Steve Teekens, Executive Director
Allocation: $213,614

Culture-based residential healing and learning program for 
Aboriginal men and male youth, emergency shelter, outreach 
services for people living on the streets, case management, 
assistance to access healing programs and services, housing 
access and follow-up care.

Native Canadian Centre of Toronto
16 Spadina Rd, Toronto M5R 2S7
Phone: 416-964-9087 Fax: 416-964-2111 
E-mail: reception@ncct.on.ca Website: www.ncct.on.ca
Contact: Larry Frost, Executive Director
Allocation: $235,150

Social and recreation activities, youth services, community 
lunches and outreach. Other services include communication and 
referrals, advocacy and urban orientation, seniors services and 
cultural awareness.

Native Child and Family Services of Toronto
30 College St, Toronto M5G 1K2
Phone: 416-969-8510 Fax: 416-928-0706 
E-mail: info@nativechild.org Website: www.nativechild.org
Contact: Kenn Richard, Executive Director
Allocation: $405,425

Provides a range of services with a focus on children, youth 

http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0717
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET1219
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0720
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0772
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0685
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET1342
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0699
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET1511
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0710
http://www.211toronto.ca/Gatekeeper?WebAppId=fht&RequestedSubmitAction=OrgInfo&searchKey=orgid&searchValue=MET0711


United Way Toronto Funded Agencies

December 2011 | page 10

Opportunity for Advancement
54 Wolseley St, 2nd Fl, Toronto M5T 1A5
Phone: 416-787-1481 Fax: 416-787-1500 
E-mail: info@ofacan.com Website: www.ofacan.com
Contact: Joanne Green, Executive Director
Allocation: $369,597

Counselling and support groups for women with low incomes or 
living in stressful situations. Also outreach to isolated women, and 
employment assessment, counselling and job search training.

P.O.I.N.T. Inc. (People and Organizations in 
North Toronto)
North Toronto Memorial Community Centre, 200 Eglinton Ave W, 
1st Fl, Toronto M4R 1A7
Phone: 416-487-2390 Fax: 416-487-9276
Community Information Service 416-487-2427 
E-mail: point@pointinc.org Website: www.pointinc.org
Contact: Diane Werner, Executive Director
Allocation: $103,673

Community information and referral in person and by telephone. 
Other services include: child care registry, advocacy, access 
to computers, fax and photocopier, government form-filling 
assistance, income tax clinic, community workshops/forums, 
children’s gardening program, nannies and caregivers support 
group, computer/internet training (free), North Toronto specific 
publications, youth leadership activities.

Parkdale Community Information Centre
Parkdale Public Library, 1303 Queen St W, Toronto M6K 1L6
Phone: 416-393-7689 Fax: 416-532-6531 
E-mail: info@pcic.ca Website: www.pcic.ca
Contact: Cassandra Wong, Executive Director
Allocation: $126,107

Provides information and connects people with resources, 
programs and services including settlement, community outreach 
and development, and service coordination designed to serve all 
vulnerable populations such as seniors, individuals and families in 
the Parkdale community.  Also initiates development of services to 
appropriate agencies, based on the needs identified by the broad 
client base.

Planned Parenthood Toronto
36B Prince Arthur Ave, Toronto M5R 1A9
Phone: 416-961-0113 Fax: 416-961-2512 
E-mail: ppt@ppt.on.ca Website: www.ppt.on.ca
Contact: Sarah Hobbs, Executive Director
Allocation: $218,175

Fully accredited community health centre that provides primary 
and sexual health care services to youth ages 13 to 29, as well 
as health promotion programming, education, training and 
research to improve the health and well-being of Toronto’s diverse 
communities. United Way Toronto supports the Teen Sex Infoline, 
Teens Educating and Confronting Homophobia (T.E.A.C.H.) and 
Women’s Programming.

Prosserman Jewish Community Centre
4588 Bathurst St, Toronto M2R 1W6
Phone: 416-638-1881 Fax: 416-636-5813 
E-mail: info@prossermanjcc.com Website: www.prossermanjcc.com
Contact: Andrew Levy, Executive Director
Allocation: $481,646

Cultural, social, educational and recreation programs for all ages, 
abilities and communities. Also health and fitness programs and 
child care.

North York Seniors Centre
Mel Lastman Place, 21 Hendon Ave, Toronto M2M 4G8
Phone: 416-733-4111 Fax: 416-733-1858 
E-mail: email@nyseniors.org Website: www.nyseniors.org
Contact: Candace Thomson, Executive Director
Allocation: $215,903

Provides programs and services to promote the physical, 
emotional and social well-being of adults 55 plus living in our 
diverse community such as crafts and games, computer and 
language classes, a health and fitness centre, multicultural clubs, 
housekeeping, transportation, companionship, referrals and 
caregiver support, a day program specific for the physically frail or 
cognitively challenged.

North York Women’s Shelter
PO Box 77570, Toronto M3H 6A7
Phone: 416-635-9427 Fax: 416-635-9651 TTY: 416-635-9630
E-mail: shelter@nyws.ca Website: www.nyws.ca
Contact: Charlene Catchpole, Executive Director
Allocation: $181,020

Emergency shelter and crisis line for women and their families 
fleeing domestic abuse. Also counselling, crisis intervention, court 
accompaniment, and housing assistance.

Northwood Neighbourhood Services
2625D Weston Rd, 2nd Fl, Unit 27, Toronto M9N 3V8
Phone: 416-748-0788 Fax: 416-748-0525 
E-mail: info@northw.ca Website: www.northw.ca
Contact: Jamila Aman, Executive Director
Allocation: $354,498

Outreach, individual support and settlement services for people 
experiencing isolation due to culture, language, disability, family 
problems or economic stress. Also family resource programs, 
community development and groups for Latin American seniors.

Ontario Council of Agencies Serving 
Immigrants
110 Eglinton Ave W, Ste 200, Toronto M4R 1A3
Phone: 416-322-4950 Fax: 416-322-8084 
E-mail: generalmail@ocasi.org Website: www.ocasi.org
Contact: Debbie Douglas, Executive Director
Allocation: $172,134

Association of community-based organizations serving immigrants 
and refugees. Liaison and advice to government, and professional 
development and training for immigrant service agencies. 
Maintains newcomer information and resources sites in both 
official languages.

Ontario March of Dimes
10 Overlea Blvd, Toronto M4H 1A4
Phone: 416-425-3463; 416-425-DIME Fax: 416-425-1920 
E-mail: info@marchofdimes.ca Website: www.marchofdimes.ca
Contact: Donna MacKay, Associate Director, National and 
Provincial Programs
Allocation: $283,697

Programs for adults with physical disabilities including 
recreation, independent living support, employment services, 
financial assistance for assistive devices and home and vehicle 
modification, literacy training, and stroke survivors network.
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Second Base (Scarborough) Youth Shelter
702 Kennedy Rd, Toronto M1K 2B5
Phone: 416-261-2733 Fax: 416-261-2739 
E-mail: info@secondbase.ca Website: www.secondbase.ca
Contact: Marika Goode, Interim Executive Director
Allocation: $160,460

Emergency shelter for young men and women 16-22 years 
including crisis intervention and housing and employment support. 
Also drop-in information, referral and support centre.

Second Mile Club of Toronto
340 College St, Ste 350, Toronto M5T 3A9
Phone: 416-597-0841 Fax: 416-597-1925 
E-mail: smctor@allstream.net Website: secondmileclub.ca
Contact: Margaret Riach, Executive Director
Allocation: $180,169

Friendly visiting, telephone security check, adult day centre, social 
and recreation programs, client intervention, caregiver support 
and other services for older adults and adults with physical 
disabilities.

Self-Help Resource Centre of Greater Toronto
40 St Clair Ave E, Ste 307, Toronto M4T 1M9
Phone: 416-487-4355 Fax: 416-487-0344 
E-mail: shrc@selfhelp.on.ca Website: www.selfhelp.on.ca
Contact: Kelly Potvin, Executive Director
Allocation: $65,480

Telephone referral to over 450 self help/mutual aid groups. Also 
consultation, workshops and support for new and existing groups.

Senior Peoples’ Resources in North Toronto 
Inc. (SPRINT)
140 Merton St, 2nd Fl, Toronto M4S 1A1
Phone: 416-481-6411 Fax: 416-481-9829 
E-mail: sprint@sprint-homecare.ca 
Website: www.sprint-homecare.ca
Contact: Stacy Landau, Executive Director
Allocation: $146,441

Multiservice community and home support agency providing a 
wide range of services to help seniors continue to live safely at 
home. Services include respite care, personal care, supportive 
housing, social work/care management, community dining, meals 
on wheels, transportation, friendly visiting, security checks, foot 
care clinic, adult day care, peer support programs, plus a variety 
of wellness programs such as gentle exercise, health promotion 
and secure housing for persons with Alzheimer Disease or related 
dementia.

Settlement Assistance and Family Support 
Services
1200 Markham Rd, Stes 214 & 221, Toronto M1H 3C3
Phone: 416-431-4847 Fax: 416-431-7283 
E-mail: reception@safss.org Website: www.safss.org
Contact: Dr Kazi Hoque, Executive Director
Allocation: $79,114

Multiservice centre for immigrants and refugees including 
settlement services, employment assistance, family services 
and language training. Also programs for seniors and assaulted 
women.

Rexdale Women’s Centre
23 Westmore Dr, Ste 400, Toronto M9V 3Y7
Phone: 416-745-0062 Fax: 416-745-3995 
E-mail: office@rexdalewomen.org Website: www.rexdalewomen.org
Contact: Fatima Filippi, Executive Director
Allocation: $310,663

Multiservice centre for women and their families including 
employment resources, family and parenting support, and 
settlement services for ethno-cultural seniors and young South 
Asian women. Also crisis support for women and children who 
have experienced violence in the home.

S.E.A.S. Centre
603 Whiteside Pl, Toronto M5A 1Y7
Phone: 416-362-1375 Fax: 416-362-4881 
E-mail: info@seascentre.org Website: www.seascentre.org
Contact: Rebecca Lee, Executive Director
Allocation: $246,234

Counselling, information and referral services for immigrants, 
refugees and their families including drop-in programs, 
employment assistance, and programs for youth, women and 
seniors.

Scarborough Centre for Healthy Communities
3545 Kingston Rd, Toronto M1M 1R6
Phone: 416-642-9445 Fax: 416-724-5205 
E-mail: schc@schcontario.ca Website: www.schcontario.ca
Contact: Jeanie Joaquin, Executive Director
Allocation: $324,779

Multiservice agency providing community health centre, diabetes 
education, community support services for seniors including 
home support services, transportation and meals on wheels, 
family resource program and community engagement programs. 
Also provides social support services including emergency food, 
clothing, furniture bank, housing help program and a drop-in 
lunch program for people who are isolated.

Scouts Canada Greater Toronto Council
265 Yorkland Blvd, 2nd Fl, Toronto M2J 5C7
Phone: 416-490-6364 Fax: 416-490-6911 
E-mail: gtc@scouts.ca Website: www.scouts.ca
Contact: David Osborne, Operations Manager
Allocation: $351,000

Education, social and recreation programs for children and 
youth including outdoor activities, leadership development, and 
programs for children and youth with developmental and physical 
disabilities.
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St Christopher House
588 Queen St W, 2nd Fl, Toronto M6J 1E3
Phone: Administration only 416-504-3535; Programs and 
Services 416-532-4828 Fax: 416-504-3047 
E-mail: info@stchrishouse.org Website: www.stchrishouse.org
Contact: Lidia Monaco, Interim Executive Director
Allocation: $768,590

Multiservice neighbourhood centre with programs and resources 
for all ages, including employment and training services, drop-
ins for socially isolated and homeless adults, newcomer and 
immigrant services, programs for children and families, youth 
programs, financial problem-solving and income tax help, 
community development, a music school and an older adult centre 
that has counselling, drop-in activities, day programs for frail or 
cognitively-impaired people, home support services and supportive 
housing.

St Clair West Services for Seniors
2562 Eglinton Ave W, 2nd Fl, Ste 202, Toronto M6M 1T4
Phone: 416-787-2114 Fax: 416-787-8552 
E-mail: info@servicesforseniors.ca 
Website: www.servicesforseniors.ca
Contact: Sujata Ganguli, Executive Director
Allocation: $285,151

Adult day programs, supportive housing, older adult centre 
and home support services for seniors, adults with physical or 
cognitive impairments, and adults who are convalescing.

St Stephen’s Community House
91 Bellevue Ave, Toronto M5T 2N8
Phone: 416-925-2103 Fax: 416-925-2271 
E-mail: adminsupport@ststephenshouse.com 
Website: www.ststephenshouse.com
Contact: Bill Sinclair, Interim Executive Director
Allocation: $505,513

Multiservice community centre including employment and training 
services; child care centres; English as a second language classes 
and settlement counselling; homeless drop-in with housing, 
addiction and mental health supports; supportive housing; youth 
drop-in with school suspension program and young offender 
program; senior activities centre with adult day program; wellness 
promotion program with HIV/AIDS and perinatal settlement 
supports; conflict resolution services and training; community 
development.

Storefront Humber Inc.
2445 Lake Shore Blvd W, Toronto M8V 1C5
Phone: 416-259-4207 Fax: 416-259-4200 
E-mail: storefronthumber@bellnet.ca 
Website: www.storefronthumber.ca
Contact: Mary Hansen, Executive Director
Allocation: $155,901

Provides in home and community programs aimed at supporting 
independent living for Senior and Disabled people including adult 
day program, community dining, transportation - escort service, 
friendly visiting, security check, respite care services, home help/ 
homemaking, supportive housing, home maintenance and repair, 
foot care, crisis intervention, grass cutting and snow removal, well 
elderly centre, home at last, breakfast program.

Sistering – A Woman’s Place
962 Bloor St W, Toronto M6H 1L6
Phone: 416-926-9762 Fax: 416-926-1932 
E-mail: general_info@sistering.org Website: www.sistering.org
Contact: Sheryl Lindsay, Executive Director
Allocation: $333,624

Multiservice women’s organization providing services for women 
who are homeless, socially isolated, or who have low incomes.  
Services includes drop-in centres with access to meals, phone, 
showers, laundry and clothing, and housing support, referral and 
outreach, pre-employment program, arts and crafts production 
(with purpose of self employment or supplementary income).

Skills for Change
791 St Clair Ave W, Toronto M6C 1B7
Phone: 416-658-3101 Fax: 416-658-6292
Information and Referral Counsellor 416-658-7090 
E-mail: sfc@skillsforchange.org Website: www.skillsforchange.org
Contact: Cheryl May, Executive Director
Allocation: $242,355

Language training, skills upgrading and employment preparation 
for all newcomers, immigrants and refugees, with focus on 
internationally trained professionals. Also settlement services 
and mentoring.

Social Planning Toronto
2 Carlton St, Ste 1001, Toronto M5B 1J3
Phone: 416-351-0095 Fax: 416-351-0107 
E-mail: info@socialplanningtoronto.org 
Website: www.socialplanningtoronto.org
Contact: John Campey, Executive Director
Allocation: $611,412

Conducts policy research and analysis, social reporting, 
community education and advocacy, and community capacity 
building to improve the quality of life of all residents of Toronto, 
focusing on the non-profit community services sector.

Springtide Resources Inc
Robertson Bldg, 215 Spadina Ave, Ste 220, Toronto M5T 2C7
Phone: 416-968-3422 Fax: 416-968-2026 TTY: 416-968-7335
E-mail: info@womanabuseprevention.com 
Website: www.springtideresources.org
Contact: Marsha Sfeir, Executive Director
Allocation: $193,028

Literature and resources in many languages and formats on 
assaulted women, children who are exposed to violence, and 
violent men. Also training workshops for community groups and 
organizations.

St Alban’s Boys’ and Girls’ Club
843 Palmerston Ave, Toronto M6G 2R8
Phone: 416-534-8461 
E-mail: info@stalbansclub.ca Website: www.stalbansclub.ca
Contact: Chris Foster, Executive Director
Allocation: $399,200

Social, art, technology, and recreation programs for children, 
youth, adults and families including day camps, youth adventure 
camps, after school clubs, leadership training, homework 
assistance, and music arts. Also operates a child care centre, 
a family resource program and an OUT of the Cold Homeless 
shelter.  Outreach Boys and Girls Clubs for children and youth 
in the Weston Mount Dennis communities at Humber and York 
Square and the Jane and Finch communities at Grandravine and 
Driftwood Court.
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Toronto Centre for Community Learning and 
Development
269 Gerrard St E, 2nd Fl, Toronto M5A 2G3
Phone: 416-968-6989 Fax: 416-968-0597 
E-mail: admin@tccld.org Website: www.tccld.org
Contact: Alfred Jean-Baptiste, Executive Director
Allocation: $142,139

Training and development organization that promotes increasing 
personal and collective resources as strategy for building 
community capacity; promotes the use of learning, digital 
storytelling, leadership development, and building healthy 
organizations, as vehicles for responding to community-based 
challenges, promoting initiatives leading to positive social change. 
Programs include academic skills upgrading (literacy & basic 
skills), Immigrant Women Integration Program, Clear Language 
and Design, and Capacity-builders.org.

Toronto Community Hostel
191 Spadina Rd, Toronto M5R 2T9
Phone: Administration – 416-963-0043
Shelter and Programs – 416-925-4431 Fax: 416-923-2216 
E-mail: tchostel@rogers.com Website: www.tchostel.org
Contact: Donna Johnson, Executive Director
Allocation: $214,831

Emergency shelter for homeless singles, families and 
refugee claimants providing referral, crisis intervention, advocacy, 
housing and employment services, and eviction prevention.

Toronto Jewish Free Loan Cassa
Lipa Green Centre for Jewish Community Services, 4600 Bathurst 
St, Ste 340, Toronto M2R 3V3
Phone: 416-635-1217 Fax: 416-635-8926 
E-mail: freeloan@ujafed.org Website: www.tjflc.com
Contact: Michael Freedman, Executive Director
Allocation: $71,540

Interest free loans to members of the Jewish community, to assist 
with financial crisis, tuition or business start-ups.

transcare community support services
1045 McNicoll Ave, Toronto M1W 3W6
Phone: 416-750-9885 Fax: 416-750-1310 
E-mail: info@ssse.ca Website: www.tcare.ca
Contact: Odette Maharaj, Executive Director
Allocation: $195,886

Home support services for seniors and adults with disabilities 
including meals on wheels, adult day program, escort and 
transportation services, congregate dining, respite care, client 
intervention and assistance, home at last, homemaking, foot care 
and friendly visiting.

Transition House Inc.
162 Madison Ave, Toronto M5R 2S6
Phone: 416-925-4531 Fax: 416-925-5304 
E-mail: info@thousetoronto.org Website: www.thousetoronto.org
Contact: Colleen Franklin, Executive Director
Allocation: $56,523

Short term supportive residential centre for men 16 years and over 
coping with an addiction, including life skills, recreation and social 
programs.

Sunshine Centres for Seniors
117 Bloor St E, Toronto M4W 1A9
Phone: 416-924-3979 Fax: 416-924-8847 
E-mail: sunshinecentres@on.aibn.com 
Website: www.sunshinecentres.com
Contact: Jacquie Buncel, Executive Director
Allocation: $85,872

Daily social, recreation, education and health promotion programs 
for older adults, including Ward’s Island Day Camp during the 
summer.

Syme-Woolner Neighbourhood and Family 
Centre
2468 Eglinton Ave W, Unit 3, Toronto M6M 5E2
Phone: 416-766-4634 Fax: 416-766-8162 
E-mail: thewitt@symewoolner.org Website: www.symewoolner.org
Contact: Mark Neysmith, Executive Director
Allocation: $207,782

Multiservice centre including information and referral, form filling, 
family resource programs, children and youth programs, 
and community drop-ins especially for persons belonging to 
vulnerable groups. Also food bank, community development, and 
outreach to drug users, socially isolated adults, sex trade workers 
and homeless persons.

The Redwood
2238 Dundas St W, Box 59030, Toronto M6R 3B5
Phone: 416-533-9372 Fax: Programs 416-533-9744; 
Administration 416-533-7867 TTY: 416-533-3736
E-mail: info@theredwood.com Website: www.theredwood.com
Contact: Anne-Marie Gardner, Executive Director
Allocation: $172,122

Services for women and their children fleeing abuse:  33-bed 
emergency shelter, 24-hour crisis line available in 170 languages, 
women’s counselling and support groups, child and youth support, 
transitional support including housing, family and immigration 
law, child care, school, employment, as well as, outreach and 
community education.

Thorncliffe Neighbourhood Office
18 Thorncliffe Park Dr, Toronto M4H 1N7
Phone: 416-421-3054 Fax: 416-421-4269 
E-mail: info@thorncliffe.org Website: www.thorncliffe.org
Contact: Jehad Aliweiwi, Executive Director
Allocation: $434,003

Multiservice neighbourhood centre with multicultural focus. 
Services include family resource centre, mental health and family 
violence workers, support groups, settlement and translation 
services, job search training for immigrants and refugees and 
Youth Centre with drop in services, homework support and after 
school activities. Local lead agency for Ontario Early Years 
Centres.

Times Change Women’s Employment Service
365 Bloor St E, Ste 1704, Toronto M4W 3L4
Phone: 416-927-1900 Fax: 416-927-7212 
E-mail: women@timeschange.org Website: www.timeschange.org
Contact: Holly Kirkconnell, Interim Executive Director
Allocation: $154,200

Women’s employment and career planning centre with job search 
workshops, individual educational counselling and introductory 
computer training.
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Volunteer Toronto
344 Bloor St W, Ste 404, Toronto M5S 3A7
Phone: 416-961-6888 Fax: 416-961-6859 
E-mail: info@volunteertoronto.ca 
Website: www.volunteertoronto.ca
Contact: Deborah Gardner, Executive Director
Allocation: $211,516

Online database of volunteer opportunities with direct contact 
links. Corporate and voluntary sector connections. Provides 
consultation and training on volunteer management. Service 
standards consistent with the Canadian Code for Volunteer 
Involvement.

Warden Woods Community Centre
74 Firvalley Crt, Toronto M1L 1N9
Phone: 416-694-1138 Fax: 416-694-1161 
E-mail: warden@wardenwoods.com 
Website: www.wardenwoods.com
Contact: Ginelle Skerritt, Executive Director
Allocation: $578,979

Multiservice agency including drop-in centres (including meals), 
family resource programs, after school programs, conflict 
resolution and training, information and referral, advocacy, 
cultural and recreational programs, and a nursery school. Also 
services for seniors and adults with disabilities, including adult day 
services, caregiver support, case management, crisis intervention, 
elderly persons centre, home support, supportive housing services, 
and homelessness prevention.

West Scarborough Neighbourhood Community 
Centre
313 Pharmacy Ave, Toronto M1L 3E7
Phone: 416-755-9215 Fax: 416-755-7521 
E-mail: wsncc@wsncc.on.ca Website: www.wsncc.org
Contact: Cynthia du Mont, Executive Director
Allocation: $523,782

Multiservice centre including Boys and Girls Clubs after school 
and school break programs,senior drop-ins and congregate dining, 
family resource centre, employment programs and youth justice 
services. Local lead agency for Ontario Early Years Centres.

West Toronto Support Services
80 Ward St, Toronto M6H 4A6
Phone: 416-653-3535 Fax: 416-653-3559 
E-mail: info@wtss.org Website: www.silvercircle.ca
Contact: Executive Director
Allocation: $52,825

Friendly visiting, caregiver support, adult day program, congregate 
dining, home help, meals on wheels, transportation and other 
services for seniors and adults with physical disabilities.

Women’s Habitat of Etobicoke
140 Islington Ave, Toronto M8V 3B6
Phone: 416-252-1785 Fax: 416-252-6666 TTY: 416-252-0361
E-mail: habitat@womens-habitat.ca 
Website: www.womens-habitat.ca
Contact: Silvia Samsa, Interim Executive Director
Allocation: $343,325

Emergency shelter and crisis line for assaulted women, with 
priority to those with children. Also support groups, outreach, and 
student anti-violence education.

Tropicana Community Services Organization
670 Progress Ave, Ste 14, Toronto M1H 3A4
Phone: 416-439-9009 Fax: 416-439-2414 
E-mail: info@tropicanacommunity.org 
Website: www.tropicanacommunity.org
Contact: Sharon Shelton, Executive Director
Allocation: $446,933

Multiservice centre including culturally appropriate programs for 
African and Caribbean communities. Services include counselling, 
violence prevention, youth development programs and drop-in 
centre. Also employment resources, settlement services and child 
care centres.

UJA Federation of Greater Toronto
Sherman Campus, 4600 Bathurst St, Toronto M2R 3V2
Phone: 416-635-2883 Fax: 416-635-9565 
E-mail: info@jewishtoronto.com Website: www.jewishtoronto.com
Contact: Ted Sokolsky, President and Chief Executive Officer
Allocation: $45,701

Fundraising initiatives and funding to cultural, educational 
and human service agencies. Also community planning and 
information and referral.

Unison Health and Community Services
12 Flemington Rd, Toronto M6A 2N4
Phone: 416-787-1661 Fax: 416-787-3761 
Website: www.unisonhcs.org
Contact: Andrea Cohen, Chief Executive Officer
Allocation: $113,255

Multiservice agency with a focus on families at risk, frail seniors, 
newcomers, refugees and immigrants, people with mental health 
issues, and adults with developmental disabilities. Programs 
include community health centre, legal clinic, community outreach 
and support, and a housing help centre.

University Settlement
23 Grange Rd, Toronto M5T 1C3
Phone: 416-598-3444 ext 221 Fax: 416-598-4401 
Website: www.universitysettlement.ca
Contact: Debra Shime, Executive Director
Allocation: $329,834

Multiservice neighbourhood agency providing programs and 
services that enhance the quality of life and community of 
individuals, families and groups living and working in the West 
Central Downtown community of Toronto. Programs include music 
and arts education, day care, language classes, employment 
and training programs, recreational activities, homeless services, 
community events and celebrations, and settlement services for all 
age groups, individuals and families, and community groups.

VHA Home HealthCare
30 Soudan Ave, Ste 500, Toronto M4S 1V6
Phone: 416-489-2500 Fax: 416-489-7533; 1-888-576-3237 
E-mail: info@vha.ca Website: www.vha.ca
Contact: Carol Annett, President and Chief Executive Officer
Allocation: $989,775

In-home nursing, personal support, homemaking, caregiver relief, 
parent relief, emergency child care and other services.  Extreme 
Cleaning services provided to keep individuals living in very 
unclean conditions safe in their homes. Specialty services in 
mental health, chronic disease, pediatrics and palliative care.
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Yorktown Shelter for Women
21 Ascot Ave, 1st Fl, Toronto M6E 1E6
Phone: Site administration only 416-394-2950 
Fax: 416-394-2942 
E-mail: ycfc@bellnet.ca Website: www.yorktownfamilyservices.com
Contact: Karen Engel, Executive Director
Allocation: $169,430

Emergency shelter and crisis line for abused women, 
with counselling and other support services at various 
community locations. Also develops linkages among support 
service providers.

Youth Assisting Youth
5734 Yonge St, Ste 401, Toronto M2M 4E7
Phone: 416-932-1919 Fax: 416-932-1924 
E-mail: mail@yay.org Website: www.yay.org
Contact: Sally Spencer, Chief Executive Officer
Allocation: $189,825

Provides a peer mentoring service to improve life prospects for 
at-risk and newcomer children. Provides much needed support 
to a wide range of children who are experiencing behavioural, 
social, emotional and/or cultural difficulties. Young adults from 
all cultures and diverse backgrounds are encouraged to become 
a peer mentor and share their life experiences. Staff supports are 
available 24/7 for both volunteers and the families of the mentees. 
Both Case Coordinators and Parent Support workers through 
ongoing communication ensure that the expectations and needs 
of both the family and child are being met.

Youth Without Shelter
6 Warrendale Crt, Toronto M9V 1P9
Phone: 416-748-0110 Fax: 416-748-2169 
E-mail: communications@yws.on.ca Website: www.yws.on.ca
Contact: Wendy Horton, Executive Director
Allocation: $172,660

Emergency shelter serving young men and women 16 to 24 
years. Also day shelter and other programs for residents and 
former residents, including advocacy and housing assistance and 
longer term housing for homeless youth striving to complete their 
education.

YOUTHLINK ®
747 Warden Ave, Toronto M1L 4A8
Phone: 416-967-1773 Fax: 416-967-7515 
E-mail: info@youthlink.ca Website: www.youthlink.ca
Contact: Janice Hayes, Executive Director
Allocation: $697,425

Services for youth including residential treatment home for young 
women, co-op residences for young women and men, support for 
families of youth with developmental disabilities, individual, family 
and group counselling, youth outreach work in Scarborough’s 
high risk communities and parenting programs. Also 
employment preparation programs and outreach/resource centre 
for street-involved youth in the Queen/Spadina area.

YWCA Toronto
87 Elm St, Toronto M5G 0A8
Phone: 416-961-8100 Fax: 416-961-7739 
E-mail: info@ywcatoronto.org Website: www.ywcatoronto.org
Contact: Heather McGregor, Chief Executive Officer
Allocation: $1,428,047

Multiservice organization for all women and girls, with programs 
in three areas – Girls and Family Programs, Employment and Skills 
Development, Housing and Support.

WoodGreen Community Services
815 Danforth Ave, Ste 402, Toronto M4J 1L2
Phone: 416-645-6000 Fax: 416-572-0066 
E-mail: info@woodgreen.org Website: www.woodgreen.org
Contact: Brian Smith, President
Allocation: $643,692

Multiservice centre. Programs include homelessness and 
housing help services including affordable permanent housing 
(for seniors, persons with disabilities, and those with low to 
moderate incomes), family resource programs, home support 
services (including meals on wheels, transportation and adult 
day program), settlement services including language training, 
community mental health services, and eight child care centres. 
Also employment resource centres, a youth employment centre, 
job search coaching including workshops for new immigrants, 
Job Connect program and employment training and support for 
mother-led families in the shelter system.

Working Women Community Centre
533A Gladstone Ave, Toronto M6H 3J1
Phone: 416-532-2824 Fax: 416-532-1065 
E-mail: admin@workingwomencc.org 
Website: www.workingwomencc.org
Contact: Marcie Ponte, Executive Director
Allocation: $391,904

Services for immigrant and refugee women and their families, 
including settlement services, employment programs, language 
instruction, tutoring and mentoring programs for immigrant 
children,social support groups in various languages, seniors in 
cyberspace, programs to help newcomer parents prepare their 
school age children for school entry and counselling and support 
groups for assaulted women.

YMCA of Greater Toronto
2200 Yonge St, Ste 300, Toronto M4S 2C6
Phone: 416-928-9622 Fax: 416-928-2030 
E-mail: memberservices@ymcagta.org Website: www.ymcagta.org
Contact: Anne-Louise Blaikie, General Manager
Allocation: $1,287,138

Health, social, recreational and community services for all 
members of the community, including counselling, fitness 
centres, career and employment services, child care centres, 
family resource programs, literacy, settlement services (including 
Newcomer Information Centres), and youth shelter and addiction 
programs. Also assessment centre for all Language Instruction for 
Newcomers to Canada (LINC) programs.

Yorktown Child and Family Centre
21 Ascot Ave, 1st Fl, Toronto M6E 1E6
Phone: 416-394-2424 Fax: 416-394-2689 
E-mail: info@yorktownfamilyservices.com 
Website: www.yorktownfamilyservices.com
Contact: Karen Engel, Executive Director
Allocation: $182,698

Mental health services for children and youth and their families. 
Includes early years drop–in programs, intervention and 
treatment, a teen parent continuum of service, school-based 
programs, community and newcomer outreach, and family 
support and education. Some parenting programs are offered 
in Spanish and Somali. Also provides a Youth Outreach Worker 
Program serving the neighbourhoods of Weston Mount-Dennis 
and Jamestown. Will be participating in the Weston Mount Dennis 
Hub of community services as an anchoring partner, focusing on 
youth, parenting and counselling programs.
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