


 

 

 
 

 
 

 

  

 

 

 

 

 

   

 

 

 

  

 

  

 
 
     

Housing Assistance Food Security Community 
Information 

Health Mental Health 
Support 

367,410 
Contacts 

211 & 11 Specialty Lines 

Responded  
to 100% Call  

Volume Increase 

Findhelp | 211 Central would like to thank our 

partners for their collaboration on community       

response efforts to COVID-19 

New COVID 
Information 

Portal 

City of Toronto 
Mental Health 

Strategy 

Designated 
COVID Follow- 

Up Team 
 

PARTNERSHIPS – THE FOUNDATION 

05:15 
Duration 

2M + 
Web Sessions 

15,125 
Record Updates 

50+ 
Data Requests 

93% 
Caller Satisfaction 

140 
Snapshots 

125,847 
E-Blast Recipients 

624,851 
Social Media Impressions 

Findhelp’s 211 and Specialty Services have received significant media attention: 

Global News, CBC, CTV, CP24, Toronto Star, BlogTO, PhiLab and Future of Good 8 
Data Used in Research 

15 
Websites Using  

211 Data  

16% 13% 11% 9% 8% 

81% 
Felt Better 
 Prepared 

TorCH 
Pilot 

 

Staff 
Engagement / 
Recognition 

Strategy 
 

National 
211 

Expansion 

Recovery 
Planning / 

Third Wave 
Response 

77% 
Issues  

Resolved 

Anti-Racism 
Strategy   

(Data Equity) 

SPARK 
Volunteer 

Portal 
Relaunch 

MONTH 1 - 3 

Together with our partners we have developed a rapid response to immediate and emerging needs, mid-term solutions and long-term recovery recommendations. 
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COVID-19 Response: The First Year 

Basic Needs 
(Food / Housing) 

Computer / 
Internet Access 

Benefits  
Information  

(CERB / CRB) 

Mental Health 
Support 

COVID Information 
(Restrictions, Vaccine) 

▲42% ▲76% 

Regional 
Response  

Tables / Clusters 

Financial  
Security 

Collaboration 
 

MONTH 7 - 9 MONTH 10 - 12 

211 TRENDS 211 TOP 5 NEEDS 

IMPACT QUALITY DATA ACCESS 

MARKETING 

OUR RESPONSE 

Ontario 
Psychological 

Association 
Partnership 

 

Recovery 
Planning / 

Second Wave 
Response 

30+ 
Community Tables 

200+ 
Partners 

10 
Partner Secondments 

MONTH 4 - 6 

Funded by the 

Government of Canada 

▲51% 


