


 

 

 
 
 
 

 

   

 

 

 

 

 

   

 

 

 

  

 

  

 
 
              

Medical  
Information 

Services 

Vaccine  
Information 

Government 
Information  

Services 

Shelter  
Information  

Services 

Food  
Banks 

183,283 
 

211 
Contacts 

2M+ 
 

Web  
Sessions 

50+ 
 

Data 
 Requests 

94% 
 

Caller  
Satisfaction 

100+ 
 

Snapshots 

63,532 
 

E-Blast  
Recipients 

280,338 
 

Social Media  
Impressions 

10+ 
 

Data Used  
in Research 

20+ 
 

Websites  
Using  

211 Data  

14% 10% 10% 9% 8% 

81% 
 

Felt Better 
 Prepared 

77% 
 

Issues  
Resolved 

Thank you to our staff, volunteers, students, partners and funders for their dedication to putting people first. 
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The Big Thanks! 

Food  
Security  

Financial 
Assistance 
Programs 

Home Care  
Support  
Services 

Mental Health  
Support 

Housing  
Assistance 

SPECIALTY LINES 

REACH 211 SERVICE 

211 CANADA 

30+ 
 

Community  
Tables 

200+ 
 

Partners 

* Needs are tracked using taxonomy (a categorization system that is standard for  
211 Service Providers across North America), and are rolled up to categories. 

* Trends are comprised using multiple data sets including caller needs and trends  
reported by Service Navigators, who answer 211 calls, texts, chats 

 and emails. This data does not identify individuals. 

Celebrating national access to 211 with Findhelp collaborating with United Way and many 

 211 national partners to bring 24/7 navigation support to Manitoba, New Brunswick,  

Newfoundland & Labrador and Prince Edward Island. 
 

Launched new online platforms in New Brunswick and Newfoundland & Labrador. 

NEEDS 

TRENDS 

IMPACT 

Manitoba New  
Brunswick 

Newfoundland  
& Labrador 

Prince  
Edward Island 

COLLABORATION 

20,000+ 
 

Outreach  
Partnerships & 

 Promotional  
Materials 

93,308 
 

Ministry of Attorney General — Independent Legal Advice for Sexual Assault Survivors 

Ministry of Children, Community and Social Services — Victim Support Line, Male Survivors of Sexual Abuse 

Ontario 211 Services — ReportON, Ontario Caregivers Helpline, Good2Talk 

Surrey Place — Children's Services, Development Services Ontario (Toronto Region) 

Toronto Community Benefits Network — Community Benefits Directory 

Specialty Line Contacts 

276,591 
 

Contacts 
(Call, Text,  

Chat & Email) 

Funded by the 
Government of 

Canada 

NEW REGIONS 




